TERRACE TOWER it
5619 DTC Parkway
Englewood, CO 80111-3000

J/CE=TELE-COMMUNICATIONS, INC.

VIA FAX

Mr. John Hays

Mass Media Bureau

Cable Rate Regulation Impact Survey
Room 314

1919 M Street, NW,

Washington, D.C. 20554

RE: Cable Rate Impact Survey

Dear Mr. Hays:

M ice Box 5630
- Denver, Colorado 80217-5€30

(303) 267-5500

RECEIVED
MAR 2 41994

FEDERAL COMMUNICATIONS COMMISSION
OFFICE OF SECRETARY

Enclosed are the completed rate surveys for TCI's largest systems that we anticipate
will be governed by benchmark rate regulation. The disk will be sent to you via express

mail today for delivery tomorrow.

Excluded from this survey are those systems where we anticipate utilizing cost-of-
service regulation, subject to release by the FCC of the final Report and Order. Also
excluded is the Dallas system where rates were not changed because the system is less than
30% penetrated. The attached listing provides the details requested in the September 19

Order.

Enclosures

ratesurv hay

An Equal Qooonurit Emplover

Very truly yours,

TCI CABLE MANAGEMENT CORPORATION

Mary Green
Director of Regulatory Compliance
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TERRACE TOWER It Post Oftice Box 5630

5619 DTC Parkway Denver, Colorado 80217-5€3,
Englewnod. CO 80111-3000 (303) 267-5500
S
JEETELE-COMMUNICATIONS, INC. Robert N. Thomson

Senior Vice President
Communications and Policy Par.~g

RECEIVED

October 4, 1993
The Hon. James H. Quello

Chairman MAR 2 41994
Federal Communications Commission

1919 M Street, NW FROERALCOMANATIONS ooy
Washington DC 20554 SECRETARY
Dear Chairman Quello:

Enclosed is a copy of TCI’s response to the FCC Rate Regulation Impact Survey.
The data indicates that approximately 65% of TCI customers in the sample systems are
experiencing rate decreases on regulated services and equipment while approximately 35%
are experiencing rate increases. Typically, the amount of the decreases exceeds the amount
of the increases. For example, in the extreme case of our San Jose system, decreases are
between §5.00-$10.00 per customer, while increases average around 2 cents per customer.

Across our entire base, we estimate around 80% of our customers are experiencing
rate decreases. The larger systems surveyed here have a disproportionate penetration of
more advanced and costly equipment. This skews the ratio of decreases to increases
downward for the sample systems.

The survey covers 13% of our customers. TCI revenues decrease by $32.5 million
per year in the surveyed systems. Across all our systems, revenue will decrease by $140-$160
million per year.

We have taken several steps to keep rates as low as possible. First, TCI has not
employed discounted a la carte packaging in any of its cable systems. Second, the company
has announced it will seek cost of service proceedings in only a handful of its systems.
Third, and most important, TCI has refused to make cash payments for retransmission
consent.

We must bring the process of establishing cable rate regulation to an end. Over the
last several months, both our customers and our employees have endured a torture of
channel changes, rate changes and constant publicity about the possibility of service
disruptions from retransmission consent. Telephone call volumes have trebled in our
systems, the stress level among our line employees is at a breaking point and our customers
are confused at best.

2~ Equa Covortunity Ercloyer



We simply cannot go through another round of rate adjustments and notices to our
customers at this time. We urge the Commission, in the strongest possible terms, to forego
tinkering with the benchmarks and other rate regulations.

The Cable Act of 1992 and the Commission’s regulations are designed to have their
greatest impact over a period of years. Our intention is to do our best to comply with the
letter and spirit of the law, but we must have an extended period of regulatory stability to
make these regulations work.

Yours truly,

-3

Robe&« N. Thomson, Senior VP
Communications & Policy Planning



TELE-COMMUNICATIONS, INC.
NOTES TO FCC RATE REGULATION

IMPACT SURVEY
GENERAL:
These systems were omitted from the survey for the following reasons:
Dallas Effective Competition System TX0762
Tulsa Anticipated Cost of Service Filing OKO0081
Baltimore Anticipated Cost of Service Filing MD0269

Equipment data (units and households) is shown for informational purposes only as no equipment is
required to receive regulated service tiers.

Oakland, NJ

In April, the system had eight different rates for addressable converters. The rates were
averaged in order to be reflected in the limited space on the survey form. Average rate
calculation is shown below.

OAKLAND ADDRESSABLE CONVERTER CALCULATION

UNITS HOMES RATE REVENUE

18,976 18,834 $1.50 $28,484 Tac addr. box for addr. pay TV subs
6,102 6,008 $2.00 12,204 Tac addr. box for HBO only subs
1,910 1,879 $3.50 6,685 Tac addr. box for Basic only subs
2,072 N/A $5.00 10,360 Additional Tac addr. box in the home

19,027 18,820 $5.50 104,649 Deluxe addr. converter for addr. pay TV subs
5,230 4,831 $6.00 31,380 Deluxe addr. converters for HBO only subs
1,980 1,869 $7.00 13,860 Deluxe addr. converters for Basic only subs
6,396 N/A $5.50 35,178 Additional deluxe addr. converters in the home

61,693 52,241 $242,780

Avg. Rate for Addr. Converters: $3.94

Franchise fees have increased from 2% in April to 5% in September.

Chicago
System did not have a printed rate card in April.

Denver
Equipment was included with basic and additional outiet.

San Jose
Addressable converter included remote.
Average subscriber increase of $0.02. Average subscriber decrease was $5.00 to $10.00.

Wilmington
Remote included with converter in April.

Grand Rapids
Non-addressable converter was included with the first outlet and $2.50 thereafter.
Remotes were included with a premium service and $2.95 thereafter.

Pittsburgh
Converter was included with the primary outlet.



TELE-COMMUNICATIONS, INC.
NOTES TO FCC RATE REGULATION
IMPACT SURVEY

9. Baton Rouge
In April, the system had five different rates for addressable converters. The rates were
averaged in order to be reflected in the limited space on the survey form. Average rate
calculation is shown below.

BATON ROUGE ADDRESSABLE CONVERTER CALCULATION

UNITS HOMES RATE REVENUE
14,903 89,163 $2.00 $29,8068 Grandfathered Existing Accts
18,313 0 $3.30 60,433 Converter with a Pay Service
4,676 0 $4.00 18,704 Grandfathered Additional Converter
18,220 0 $5.30 96,566 Converter and Remote without Pay Service
395 0 $6.00 2,370 Bulk Account Converter
56,507 89,163 $207,879
Average Rate for Addr. Converters: $3.68
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Federal Commmunications Commission
Washington D.C. 20554
Page 1

Approved by OMB
3060-0578
Expires 12/16/83

FCC RATE REGULATION IMPACT SURVEY

Prepared by: Sue Thiry 10/483 1:13PM

01. Community Unit ID#: NJ0219 05. Respondent Name: Mary Green
02. Mailing Address (street). 40 Potash Road 06. Respondent Fax: (303) 488-3220
103. Mailing Address (city): Oakland 07. Respondent Phone: (303) 267-4871
04. Mailing Address (state & zip):  [NJ 07436 08. System/Franchise: Qakland System
REGULATED SERVICES CHARGE CHANNELS HOUSEHOLDS
Describe Service Tier 4/5/93 9/1/93 4/5/93 9/1/93 4/5/93 9/1/93
09. TIER 1 (Basic) Basic $10.00 $8.82 14 19 192,967 193,948
10. TIER 2 Expanded Basic $11.30 $13.73 18 28 192,264 192,968
11. TIER 3
12. TIER 4
REGULATED EQUIPMENT CHARGE EQUIPMENT UNITS HOUSEHOLDS
4/5/93 9/1/93 4/5/93 9/1/93 4/5/93 9/1/93
13. Converter Non-addressabile: $1.00 $0.50 160,841 157,332 118,174 115,947
(Average of eight rates) Addressable: $3.94 $1.48 61,693 61,300 52,241 52,083
14. Installation Prewired: $60.00 $36.06 2,649 2,838
Unwired: $60.00 $72.09 454 462
15. Service Change Visit required: $29.95 $21.43 1 10
No visit: $10.00 $2.00 N/A N/A
16. Inside Wire: N/A N/A N/A N/A N/A N/A
17. Remote: $4.00 $0.22 23,257 25,037 20,616 22,229
18. Additional Outlet: $4.00 $0.00 100,294 102,098 79,863 81,058
All Miscellaneous Maintenance (describe):
19.
20.
All Miscellaneous charges (specify):
21. Remote included with addressable converters $0.00 $0.22 32,633 32,338 25,520 25,368
22. "Corded" remote for standard converter $1.00 $0.22 7,089 5,989 6,266 5334
23.
24. Franchise Fee: $0.00 $0.45
25. Total billed monthly chg;ges for reg. services: $26.91 $24.58
96. Total subscribers receiving any reg. services: 192,967 193,948
27. % of subs. receiving a cﬁa’nng in bill for reg. sves:  |Increase% 41.00%|Decrease% 59.00%
September 1993
REREG\CCINFO2.XLS
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We're taking television into tomorrow.
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Cable System Channel Line-up
Ettective Aprit 1, 1993
STATON
WCBS-TV  New York

WABC-TV  New York
WNJM-TV  Moniciair (M- 8: 30am-12am, Sat. & Sun. 9am- 12am)**
TC- Travel chumd {12am-9am)*
g&'DR-TV gu“:o information Center (7pm-9pm)
stomer information o
VAVCTV  Now York (. Tam Spm, s.nz::-spm Sun, 8am-Bpm)
] n. m)**
WLW-TV  Garden City (M-F 123m-7 lfcrmzam Sat. 12am- Z%m 3pm-12am,
Sun. 12am-8am, 8pm-12am
WNEETV  Newark
% Pubchocm
GTN- Clbll Tolwlaon Network of NowJe (8am-Gpm)**
VPG- Video Guide my
M Cable M (6a T
WNJU-TV  Linden (M-F 0am-7pm, Sat. & Sun. 6am-12pmj**
STATION
CSN C-SPAN
WIBS-TV  Atlanta
Qve- Sho Network
- EWIN- Eternal Word Teievision Network (3am-6pm)**
LP- Local Pf:&runm 0 )
ASE Arts & Entertainment (6
FAM- The Family Channel
CNBC- Consumer Naws & Business Channel éM -F 6am-7pm, Sat. & Sun. 6am-12pm)*
MSG- Madison Square Garden Network (M-F 7pm-2am, Sat. & Sun. 12pm-2am)**
TNF Tumer Network Televislon
USA- USA Network
AMG- Amaerican Movie Classics (M-F 3pm-4:30am, Sat. & Sun. 1 pm -7:30am)**
HSN- Hm Shoppmn (T-F :30am-3pm, Sat. 4: 30am-1pm, Sun. 7:30am-1pm,
DSC- Tho Dimvory Charnel (sum-Sam)
c™ Cable Markefplace (3am-8am m&a
i Can s
VH-1- Video Hits One (7am-8am)
ESN- ESPN -
CNN- Cable News Network
NIK- Nickelodeon (may be praampted by MSG if)"*
MSG 1 whanaver necessary
LIF Liletime
TWC- The Weather Channe!
MTV- Music Television
STATION
RO- Request Television Pay-Per-View (Spm-7pm)°*
HBO- Home Box Office
ENC- Encore
SHO- Showtime
&lf—x The Dlsnoy Channel
SC- Sports Chann pm-3am)**
SPICE #ﬁlce Pay-Per- Vﬁw (10: )*
TMC- e Movie Channel
SCA- Sports Channel America (M-F Zpm-5am, Sat. & Sun. 12pm-Sam)**

Stations which have an * are part-time and share channel location. * *Times may vary.
Hours subject to change without notics.
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n TCI of Northern New Jersey
- We're taking television into tomorron
Effective April 1, 1993
TCI OF NORTHERN NEW JERSEY 1993 RATE SCHEDULE

‘8 B . ... e e e e e e $10.00
* Expmdod B (W0 COMVBIOI) ... ... ittt ittt it e e e e $11.30
. OO BB ... .. e e e e e $12.20
‘FM Only ............................................................................... $22.30
MO IO DBIC . ... ... e et e $ 250

DMX without basic (CorvertarrequIred) . .............c..c.iitieurnneeininrtniiioroneeenaniinnns $22.30

DMX with basic each outiat (CONVeRBr reqQUIred) ... ... ...........urrtiin it ianeaiaerannes $ 500
CAGOONB VO R U . . ... . . .. e e i e $ 500

(WA NV ... . ... i ittt ettt et et $ 4.00

VR OUIE . . ... ittt ittt e e e e e i e $ 5.00

VO R OUOtS (W0 CONVBIBI) . ... .. ittt ittt e s miine s ariisariianenaranne s $ 4.00

Ol BBl .. . ... ... e i e e e e $ 500

VCR?:B .......................................................................... :h 400
* L1 PP no charge
. 1 T $ 3.00
* Tac - Basic only (addressabledescrambler} .......................oc0in P $ 3.50(1st setonly)
* Tac - Basic/HBO (addressabledescrambler) ....... ... ... ... . i $ 2.00(1st set ondy)
*Tac - one or more pays (addressabledescrambdler) . ........... ... ..o il $ 1.50 (1st setonly)

Addressable Descrambler—with one or more addressable premiums—FirstSet .. ........... ...l $ 1.5
* Addressable Descrambler—addiional 8Bt ... ............ ... it e $ 5.00

. ) addt'| sets)
* Fullbiown - basic Only (detuxe 0escrambler) .. .. .......c..veiiinirinecennniinrneancans $ 7.00 (1st setonly)
* Fullbiown - HBO (deluxe descrambler) . ..............ciiiiniiieinenncinesciainan, § 6.00{tst sat only)
* Fullblown - with addressable pay ([deluxe descrambler) . . ...............covuent $ 5.50(1st set ahd addt' set)

DMX Converter (nCludes OMOtE) .. ... ... . .. ... i enitiiiiianiniaain et $ 5.00

B GOt BB .. ... . . e e e e e ....$ 400

* Remote control transmitters (each additionai hand-hefd unit) .. ...l $ 1.00
B. Residential Premium Service

Stand Alone With NBO

*HBO(NCIUGOS ENCOT™) . . ........... viieiiiiniennnae ... S0 NA
$685 ... ... e FREE

$1080 .......... ..o, $ 750

$1000 ..... ... $10.00

$1000 ...... .. $10.00

$850 ... §$ 850

$1395 ... ., $13.85

$1025 ... ... ... $10.25
....................................................................... $43.95

COmerclnl establishments whers cable television service is publicty viewed. $22.30

Commaercial establishments whore cable television service is not publicly wowod

This classification also includes non-proftt clubs and zations;

such as but not imited to: American Legion, Knights of Columbus,

VFW, Volunteer Ambulanca & Fire Departments, etc.

AGONR SOt .. . ... . . it i e e e e e $22.30
D (o T TT T $22.0
*FMSenviceonly ............... ... (Commercial A}$40.85 ................. . (Commercial B) 522:!)
M OUIOt (BATTODASIC) . . ... v oeueit e eeeae e tn e tre et

DMX 1 yoarcontract (WIthconverter) .. ...... ... .. ... .. . ottt iiiiir e inii s 390.001mo.

DMX 2yenrcontractiWithconverter) . ..................oiiiiiiiiiianrinencierrannnnns ‘oo . $80.00/mo.

DMX Syoarcontract (WHh COnVerter) . ................viireinririin it sanaes $70.00/mo.

ww:dwgmm uum(roqulnsl Aconvmor)co ...... " l"A') ............................... sis5 'o'd(i . ﬁnﬁ

an nel America (CommercislA) ........ .......cociiiiiienn..
( § 75.00 (addt'l set)
* SportsChannelSportsChannel America (Commerclal BY . ...................oooinin $ 75.00 (1st set only)

$ 60.00 (addt" set)

D. Dormitory/Hospitai/HotelMotsel Service
;‘rgocmi\ory——basoc BOIVIOB POITOOM . .. ettt et e e e ianan e cn s s as e satanaarass s $ 4.00

ICSBrVICO PBITOOM ... ... ...iin e $ 4.00
* Hotel/Motel—basic service per room
*HOMBUMOO—HBO PO FOOM . . ... . et ie s it e ittt e e e e ae e e
“ingtaBation . .......................oL e s
+—Wayne Only

S
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E. Residontial Instaliation

Al NG IntaRAION ... .. ... e it seooousommu)

'Mu.mud“wuml .................................... &.-.h.wﬁ..-»h --------- -M

(drop in excess of 150 n 250 ft. no survey

Mddmn-ohndudlmuhﬂonmp .......................... $30.00 per man hour

plus materials, or actual cost, whichever is iess. (drop in excess of 250 ft. needs survey)

*Underground standard BtaRBHON . ... ... ... . e ittt e $47.50 plus materiala

{drop fee) $49.95 Instaliation fee. (150 . or less)

* Underground non-standard IngtaRation . . ... ... ... ... .. iiiieiie i e Actual cost of labor

and materials pius $49.95 - installation fee. (in excess of 150 ft.)
Should any non-standard install require the use of rock sawing
or blasting equipment, the charge shall be actual cost of such work.

L L T T P $30.00/Mr.

B T T 1-$ 25.00

2-$40.00,3-$ 55.00,4-$ 70.00

§-$ 85.00,6- $100.00,7 - $115.00

M DM . .. e e e e e e e e $ 60.00

* Additional Outlet (set, VCR, FM, DMX) .. . ... ... i it $30.95 separate trip
. $ 9.95 same trip

* Pay Per View-addressanle DOXGBIVEIY . ... ... it e $19.05 separate trip

* Upgndo OF S OIVIOBE . .. ..o i e e e e $29.95 separate trip
rde Of Sarvice - pOTOUlol .. .. .. .. ... . e $ 9.95same trip

Caption Decoding Device (separatotrip) . ...... ... ... iitiriiiiiieiiiaiiriaiai e $26.95

QRO OB RO tID) . ... ... i i i i e e et i r e e e $ 9.95

Note: TC! will proffer service to any residential subecriber and extend the cabie plant within the distance necesaary o
provide sarvice at the company's expense. Ther is no residential fine extension rate. The instaliation rates are subject to
standerd and non-standard designation which are distinguished above.

F. Commerical/Dormitory/Hospital/Hotel/Mote! Instaliation
SUBJECT TO COMMERCIAL LINE EXTENSION POLICY

Q. Reconnection
L . 7. .- $60.00
TNONPAY (WM B0 OBY) .. ... .. .ttt i i e e e $60.00
* Seasonal (Within B0 dRYS) . .. .. ... ... ...t e e e e $19.95
‘H.Relocation ............................... e e .. . $39.96 within 90 days
$ 9.85each addt outlet
{moving of cable outlet within same residence)
L Traneer (WIhIN G0 daYB) .. .. .. .ot e e e e e £39.85
{carry over game service)
$ 9.95 (per additional set)
(Assessed when subscriber moves from one servicetble location to another
with like service. If upgrede in new facility then upgrade charge assessed.)
*J. ElochronicSwitchingforUpgrade .......... ... ... ... . .. i it i $10.00
*Upgrades or Exchange convemer only . . .........oiietiiiiiniiiraniiiarnaraanns $19.95 goparate trip
$ 9.95 same trip
‘K. Parenlal Guide Devies . . ... caie e No Charge
* L. A/B Switch {for VCR or other thanantenna) . .......... .. e $11.95 for switch
$10.95 separate trip
instafation (optional)
O AN NN . ... .. e e e, $18.95 for switch
$29.95 separaie trip
installation (optional)
M UNNECRROBIY THp ... .. .. i e i e et $20.00

Repair/Service charge to correct cable equipment that has been
reconfigured or tampered with or repair/servics non-cable
relatad equipment (TV, VCR, antenna, etc.)

N. Adminigtrative Charges
. Non-gy.g‘oﬂocﬂon CBIDO ... . ittt e e e aaas $10.00
B < T+ L o7 7 U $10.00
(TC! deposited twice and relumed to us by our bank or no signature on check.)
* Late Fee for payments nol recelved within 30 daysofduedame . ...............c i iiini i iaiian.. 3.50
*Lostorunretumedconverter ... .......... .. .0 e $ 65.00 eonvonuonal
$100.00 addressable
$150.00 deluxe
DMK GOV BIBr . ... ..o ottt it it e an e a e e $100.00
DM ROMOte TraNSMIBT . ... .. ... ... . ... tiiiireteiieieere e raenaae et aneeraeeiaacaiaans $ 15.00
* Lost or unreturned remote control transmitters . . ... ... . ... .ottt e $ 15.00
* Shipping and handling charge (for mall exchange of remote control transmitters) ................... ... $ 4.00
O. Downgrade/Disconnection
VO R BB D .. ... .ttt et e $ 1605
* Rates Subject to Change

APRIC 1,1993  page X
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“ TCI of Northern New Jersey
s We're taking television into tomorrow.

Cable System Channel Lineup

Effective August 31, 1993
The following stations will be included in the Broadcast Basic Service.
2 - WCBS-TV 12 - WNYC-TV
3 -~ Local Programming 13 - WNET-TV
4 — WNBC-TV 16 - EPG PREVUE
5 - WNYW-TV 17 — WXTV-TV
6 — SNEAK PREVUE 18 -~ WNJU-TV
7 — WABC-TV 19 - PAC
*8 — WNIM-TV/TTC 20 - PAC
9 - WWOR-TV 21 - WLIW-TV
10 — WMBC-TV 22 —~ WHSE-TV
11 - WPIX-TV
The following stations will be included in the Expanded Basic Service:
23 - QVC 44 - TDC
*31 - VISN 45 - TNN
32 - WTBS 46 - ESPN
33 ~ NIK 47 - CNN
34 - UF 48 - VH-1
35 - TWC "49 ~ EWTN/MSG I
36 - MTV 80 - CTN
37 — ASE 51 - C-SPAN!
38 - FAM 52 — HEADLINE NEWS
39 - CNBC 53 - EITV
40 - MSG 54 - BET
41 - TNT 56 — COURT TV
42 — USA 56 - TLC
43 - AMC 57 — HSN
The following stations are Premium Channels:
14 - HBO 26 - CINEMAX
15 — ENCORE 27 - The Movie Channel
24 - SHOWTIME 30 - SportsChannel (24 Hrs.)
25 — DISNEY *31 — SportsChannel America

The following Pay-Per-View services are available from TCl Home Theatre:

28 - PPV -1 Requestl

29 - PPV -2 Requestlil

‘g5 ~ PPV -3 Request li/Playboy
‘96 - PPV -4 Action/Spice

Stations which have an * are part-time and share channel location.

IN]I® B

Although Playboy and Spice are scrambled services, and are available only by
ordering Pay-Per-View, we have personal |.D. #s and technical devices in stock
that will block out the video and audio portion of the service. These features will
prevent ordering the service. For information, call your loca! business office phone

number.
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TCI of Northern New Jersey

» We're taking tebevision into tomorrow
EFFECTIVE SEPTEMBER 1, 1993
TCl OF NORTHERN NEW JERSEY RATE SCHEDULE

(Franchise Fess included Where Applicable)

RESIDENTIAL MONTHLY SERVICE

DMX without Broadcas! Basic (convener requured) OO O STO RO OR U DORPROPRRpR. . X 1|
DMX with Btoadcast Basic (convener requlred) e rereee et ressneennnn:$5.00 0BCH OUtiEY
Additional Out!els e s meesesresees et eerensas toseoeesesesseesisssss s srorissereer s NG OGS

Addressable Descrambler 1.
Deluxe Addressabls Descmmblor {includes remote control tmnsmrﬂer) SEUOSRUYVRURUTIDURURORURUTTRON. B 2 {
Remote Control Transmitter... e S
DMX Converter (includes remole 'control transmmsr) $
RESIDENTIAL PREMIUM SERVICE

Stand Alone With HBO

B HMOINBX v..vererveensrnsneessertonssnsenssones sassaesessassans coisssuensbes srn e ssntasassnt betansassnsin $11.50 ... ccocirrecmrercrcereersracsercennnn . 8.50
* The Movie Channel ......

* Showiime . .

* The Disney CRUNNO! oo oo seeee e eseseneenes s ressasss e sresesms st sssassensssasass $ 050 .....ccererrrnecse st raneens $ 8.50

* SportsChannel/SportsChannel America...
* SportsChannel/SportsChannel America (addt‘l sets)

COMMERCIAL MONTHLY SERVICE

S COMMBTCIEL A ..ot er e s ceeeassbseseeasses s carabeoe s sas et he seasAR1 o0 LR AL SRS B SRR HEPR AR SE SRR e $49.
(Cmcual estabhshmonts where saMce is pubhc!y wewed)
* Remote Control COnvener .......................................................................... $
* Deluxe Addressable Descramblef.......... SOV UUUUUOTUVORPRIRS
S OMMMOICIE B ...oooooooeeseeeevesesuees it besssssatveassaonsseseseoer bR SRR SRS ERS RS S S0 L SRR RA T e R L e a0 $23

{Commercial establishments where cable television service is nol publicly viewed.

This claseification also includes non-profit clubs and organizations; such as but

not limited to American Legion, Knights of Columbus, VFW, Voluntser Ambulance &

Fire Departments, eic.)

S OMVENAIONA] CONMVEBIBI .. ......covereeriesssssseesassrrssseneaseasassseseton asss sisssrascabassunretsses oms snstasesias seess L0s teataarssst ot sousssss sonsasstons $ 50
* ABAIESERDIO DOSCTMNDION ......ecvnv e e st smeresasessstiesssba s et sessareabestdspssasastsrtostsesas sesbebbaIb A Larcn o 0bsesmt s uss o ssnmssnes $ 1.48
* Deluxo Addressabie Descrambter (mdudes remote conlrol transmmar) remtmeressse e meesnsssenssaessvanissrsnccssoereed 100

* Additional Outlets (Commm:lal A&B) 32
* VOR Outiols (COMMOTCIAl ARB)............. oo rrmermertinniesaeas st it s et tas s s s s s s s e $23.00

* DMX - MONTHLY COMMERCIAL RATE SCHEDULE

{Commercial A&B

Terms for commercial DMX vary according to length of contract and square foctage

of the commercial establishment. For turther information on DMX, contact the

commcrdd sales department

DMX addiional outlets (requires oonvener) .....................

'SpomChameV ............................................ B, $125.00 (1s1 set only)

WIA?N@M eteserseasestessetasrentas s ireseRsRORR RS SER RS sE S SRR SRR kR e R RS SR s eR R SRS $ 75.00 (additional sets)

© SPOMBCRANNOY .....cc...ocuuencrrees orsressassasassseressasss st saam s BTSSR S $ 75.00 (1st set only)
SPOMSCNANNG! AIMBHCE .........ccc.ousreressesersosias heessssssssrisss s ssssants s s e st s e $ 60.00 (additional sets)

[+, - S

t HOTELMOTEL SERVICE

* Broadcast Basic Cable Service...
Expandod Basic Cable Servlce ..................................................

e 1. T2/100M

©Ineallon A SEE COMMERCIAL INSTALLAT N
1 HOSPITAL SERVICE




SENT BY:TCI of Northern Nu $10- 1-983 ;10:274M . ENG / PuUB.

i
i
LF

REL. ~ o, TCI 10tn fl. [N1:&iC

1 DORMITORY BERVICE - Wayna Only

P BrOBOCASE BABIC ......c..ocecrtmiannriassonsronseriostsnsassesistas seasssss ot snenscassssassar et sessassnses sansanes atsason sinssassssanasuesessssesens $ 1.57room
* BXPANTIO0 BASIC SOIVICE ......cvviirrrsrsecnemsinnrmsmisisrs s rires ot sansssssssssssenrnes $ 2.43/room
t Accounts designated with { must take Broadcast Baslc & Expanded Basic Service.
* Ratas Subject o Change
RESIDENTIAL INSTALLATION
o Asrial standard Installalion...........c..cccviviiniinie o i eree e eet st rne e se oo ...$72.09 (125 . or less)
* Aarial standard installation.............cco.ecencnsniinne. ©$48.08 per hout plus materials
(dropnoxoesaof 125ﬂ lessman250ﬂ no survay needed)
* Agrial non-gtandard installation ............c.....ccovieercanran - ...$48.08 per hour plus materiais
{drop m oxcoss of 250 ft., needs survey)
« Underground INStARALION .............cc...ceccrrerrieniercescsionesannnenens ..$48.08 per hour plus materials
Should my non-standard install requlre the use of rock sawing or
biasting equipment, the charge shall be aclual cost of such work.
S FIBRING .. .. ovetrrreteeteiiecene e etecrneseret et se s b Sed baa s enedeesa80E 18RS RS e on A bR RS e OSSR e RS R bR et e ads SO 0SSR es e $48.08/r.
O PIBWTING... ..cocioeereteeeiererncnersaisssarecressereusamees et asees foe shebasss ot ssensbantss e sas 2osisussaneressasetns mnrssns s0es subosssaretesas abenaieaune $48.08/Mr
0 AQHIONEA! OUBBL ......cc..coneerene ceceeic o ivanans s ctssas e easass e necan sessees o eeusescastness rebes seamrtasias enanaseses $36.08 separate trip
$12.02 same trip
BVICR ..o ceretetstees trseatseses saseasema vasarepesaasat et stenesrs so s Eet e e R 1mS e e SeanE et e neanton sesbans £ srm nEnreat et $24.04 saparate trip
$12.02 same thp
* DMX...ormrecaninereannnnss earteeearasreEas SeeemeeeaereeFares RS s e aAes S SaeE e FaEA RS A8 Srma APt Sae st reE ARt st s an s vete $24.04 separate
$12.02 same trip
§ 8.01 same trip
* Upgrade or Downgrade of Optional Sarvices (EIBctfoniC)..........c..cu s $ 2.00
* Upgrade or Downgrade of Oplonal SeIvICeS.......u. v erimmimmiesiniser s i nsscas s s enssstesses $21.43 separate trip
$10.71-same trip
SINBLAN A/B SWIIEN .......oecerei e ereer cereetosstsesesssasresass e beberssetsssstsssas sebssnes srnsssransansabtansnnratsasassetinsassoret sanins $21.43 separate trip
$ 7.14 same frip

Services not listed will be charged at the Hourly Service Charge (HSC). Piease call us for more information.
NOTE: TCI of Northem New Jersey will proffer service to any residentlal subscriber and extend the cable piant within
the distance necessary to provide service at the company’s expense. Thare is I« : g, The
installation rates are subjact to standard and non-standard designation which are dnsmshed on ouv rate sheoL

COMMERCIAL INSTALLATION
» SUBJECT TO COMMERCIAL LINE EXTENSION POLICY
« RECONNECTION
Reguiar, NON-PAY, SOASONAL._.......ccouiriericreeror et erins oits a1 rees s saraass s snesstasstssssst shost st shessnessssss dobsssanssssssns tsnsissriests $36.06
« RELOCATION
(Moving of cable outiet WRNIN FESIBENICE) ...........o-icruieccecsisertmenerorerersesstebsnas s ses smsos sessorsensessras e ancrbsass $36.06 (first outiet)
$12.02 (each additional outiet)
PARENTAL GUIDE DEVICE
ASB BWITCH (PUICIRSS) ...........coeeevriireuian s srosoascosabe 01408 e0 001 semsesm0rs e sob e ss ot o501 s 0mcmstbstses entonetsanssaras chuses ..$ 5.00
SUNNECESSARY TRIP ............oooocreirerriiirint ssnesssssssessas senssssrson st ssese . 324 .04
{charge 10 correct cable equipment that has been re-conﬁgured or tampered with
or tepair/service customer-owned equipment, or no access to premises)
ADMINISTRATIVE CHARGES
¢ NON-Pay COUGCHON CHAMGE ..........ocovermiurr e erisemsestiarissss sessatosses assssas sosiosss sssans srseseasessinssasssss sassionsossosas snssssassasere $16.02
O BRA CNBOK ...t es sttt saa 1 s ae s b e as e be s et a5 4e 104 4581 S ORA L8 < 0180 20 840 r0150PTR embedset AP ORS SOnradr s arerare shbsaron R ses $10.00
(TCI deposited twice and retumad 10 us by our bank or no signature on ehack)
LAE FBO.....cocvenreeeir i i es e ennevse roses sastenessnsrat S8 bassassntoresn soe smtesnassnsssadseses st ensenianssvarert stteresassens shberans emeenese atereaensas
(for payments not raceived within 30 days of due date)
o L081 OF Urwotumed EQUIDINENT. . ................ccecrreeiorinrimmsnisrerassoassstsnsareases $ 75.00 conventional converier
$150.00 addressable converter
$100.00 DMX converter

$ 15.00 DMX remote transmitter

$ 10.00 remote tranamitter for cable comv 1
© ShIPPING 8NG RANAING CRBIGE .....cconne.cereeerectiiie s secsevorsmsose csrncrtrencascersssatssncsenrassessasssmmsssmsssssnsmnsasssossstsctsns e $ 40 -a,

(for mai exchange of remote control trans 0

+ DISCONNECT CUSTOMER-OWNED EQUIPMENT .........c.ooiimicninticcnnnnssosnrmssssissasssossnesens assssinnsessene e e 90, 4

* Thesa prices are formulated by using the Hourly Se:vice Charge (HSC) as prescribed by the Federal Comin- 13-
tions Commission formulas multipiied by the average time for each instaflation activity based upon historical d:

Prices do not include 6% NJ sales tax. All prices subject 1o change.

S EPTEMBER ) 1993 PAGE 3




Washington 0.C. 20554

3060-0578

Page 2 Expires 12/16/93
FCC RATE REGULATION IMPACT SURVEY
01. Community Unit |D#: IL0955 05. Respondent Name: Mary Green
02. Mailing Address (street): 510 N Peshtigo Ct 06. Respondent Fax: (303) 488-3220
03. Mailing Address (city): Chicago 07. Respondent Phone: (303) 267-4871
04. Mailing Address (state & 2ip): I 60811 08. System/Franchise: Chicago System
REGULATED SERVICES CHARGE CHANNELS HOUSEHOLDS
[Describe Service Tier 4/5/93 9/1/93 4/5/93 9/1/93 4/5/93 9/1/193
09. TIER 1 (Basic) Basic $10.00 $11.29 27 27 200,515 198,893
10. ER 2 Expanded Basic $11.72 $11.29 27 27 170,747 173,894
11. TIER 3
12. TIER 4
REGULATED EQUIPMENT ___CHARGE EQUIPMENT UNITS HOUSEHOLDS
4/5/93 9/1/93 4/5/93 9/1/93 4/5/93 9/1/93
13. Converter Non-addressable: $1.90 $0.65 121,257 107,919 85,801 76,581
Addressable: $2.88 $1.17 56,668 66,605 5,071 10,301
14. Installation Prewired: $30.00 $32.52 2,492 2,708
Unwired: $60.00 $65.04 4,913 5,100
[15. Service Change Visit required: $25.00 $21.68 117 91
No visit: $25.00 $2.00 135 108
16. Inside Wire: $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
17. Remote: $1.90 $0.10 145,042 154,979 85,980 83,390
18. Additional Qutlet: $0.00 $0.00 0 0 0 0

All Miscellaneous Maintenance (describe):

27. % of subs. receiving a change in bill for reg. svcs:

19.
20._
L\ll Miscellaneous charges (specify):
21.
22.
|23.
24, Franchise Fee: $1.09 st.13 8
25. Total billed monthly charges for reg. services: $26.27 $25.23 [ONS
. Total subscribers receiving any reg. services. 200,515 198,893 HES N

increase’ 51.00%| Decrease%

Prepared by. Sue Thiry 107493 1:13PM

REREG\FCCINFO2 XLS



SENT BY:CHICAGO CABLE TV

7 9-28-93 ;12:31PM AREA 4- TCI 10th fI.

DearCusmmer S 000000860000 000CEIINPOOOERNRIROOOOROTSEIETSES
>

To comply with federal regulanions under the 1992 Cable Act, we will be mahing some immediase

changes 10 our channel linc-up and charges for service  Some service and equipment rute levels tiay

decrease in price while others may increase. Buth chunges are the result of rate tormuius mandaed
by the federal goverment. These changes urc effective on Scptember 1. 1993, Rute adjustments
andfor credits will be reflected on & subsequent bill,

PRODUCTS AND SERVICES PRICE LIST
(all prices exclude applicable franchise fees and taxes)

The minimum fevel of cable service you may purchase is BASIC SERVICE. You may purchase
BASIC SLRVICE alone or with any other OPTIONAL SERVICE(S) listed below.

BASIC SERVICE -$ 1129  per month

OPTIONAL CABLE SERVICE - EXPANDED BASIC -$  11.29 per month

Premsuim services may bhe purchased individually, or for greater savings, buy mare than one and
receive the "package price”.

Individyy) Premium Servi Premium P ervice Prices
(per month) (per month)

HBO $ 909 Any two Premium Services § 16.24

Showtime $ 9.09 Any three Premium Services § 21.95

The Disney Channel § 8,62

The Movie Channel $§ 862

Cinemax $ 895 Add Encore to any other

Encore $ 167 Premium Service foronly  $ 095

CABRLE GUIDE - Plan your cable viewing with this informative guide, § 0,95 per month,
OPTIONAL MUSIC SERVICES AND EQUIFPMENT

DMX (Digital Music Eapress) - 30 channels of digital quality, commercial free music for your

sicreo. DMNX <ervice includes the cost of the Tuner, § 9.47 per month.

1 gy

Any four Premiom Services S 27.66
Any five Premium Services $ 33.37

Standard Conventor
Addressable Convertor
Remmte Contral

$ 0.65 permonth
$ 117 permonth
$ 0.0 perinvath

1

Unwired Home Installation (within 125 of existing cable plan $ 65.04 *
Restzrt/Reconnect Home Instaliution § 3282
Addiional Connection at Time of Innial Installation 10.84 *

* These prices ar
formulated by wsing
the Hourly Service

Move Quuet 32.52*  Charge (HS{'y a
Upgrade ar Downgrade of Optional Serviges ( Addressuble) 200 % preserbed by the
Upgrade or Downgrade of Optional Services (Non-Addressable} & 21.68 + E,%‘:‘;;‘;L cation

Connect VCR at Time of Initial Installation
Connect VCR Requinng Sepusate Installation
C‘Oﬂntct I'M a1 Time of Inal Installation 1084 * average time for each
Connect FM Requirng Separate Instdlation 21.68 = installation getivity

$

$

s

S

$ 1084

S

3

$
Install DMX at Time of Inital Installution § 10x4 = Iased upon hiseor.al

%

$

§

S

)

S

S

$

Commussion formulus

2168 multiplicd by the

Install DMX Requiring Separate Instaliation 21 .68 * daie.
Purchase A/B Switeh 500
Install A/B Switch at Time of Initial Instaltation 1.22
nstal} A/B Switch Requining Separate Instaliation 21.68
Administrative Fee for delinguent payment 5400
Non-Sufficient Funds Charge 2000
Unreturned Standard Convenor Charge 75.00
Unreturned Addressable Converntor Charpe 1580.00

Commercial and non-standard installations and other services not listed above will be charged at the Howly
3arvice Charee. Please calt s for more informanna. Prices do not include franchise fees or taxes, All
DT are subrect 1o change.

Vi Chicago

(NIs# 37 5
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SENT BY:CHICAGO CABLE TV

™
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; 9-28-93 12:51PY

AREA 4- TC1 10th 1.

N TCI

(Effective 9/1M93)

LREQUEST IUSPICE - EB
L WBHM - EB
LSNEAKPREVIEW -ER
4, WSNSFR
SWMAQ-FR
6. WGBO - EB
7. WLS-LDB
. WCFC - B
9. WGN - EB
M PROTO ADS-
5@ commuNTy
RULLETIN 80 - E8
11 WTTW - £B
12.WFLD-EB
1. WPWR-EB
14 ENCORE - P
1. VOVIE CHANNEL - P
lo. CINEMAX - P
(7. HBO - P
(3. SHOWTIME - P
19, CHICAGO TV/19- EB

M COVRTTV-NB
HEAMILY CHANNEL - \B
JSONBC - NB
36. C-SPAN IWCHICAGO
ACCFSS NTWRK - FB
32 NICKELODEON - XR
K.ONN-XB
3. BET -XB
«0. VH-I/COMEDY - XB )
41 LIFETIME - XB

IASRE: 2 ¥

=

42, CAN/IY - EB
43, VISN - XB
. MTV - XB
45, GALAVISION - XB .}
16,QVC - X8 ' o
47 WWOR- EB '

48, WTBS - €8

49, MUTY - EB

50, WEHS/HSC - EB

51. PREVIEW GUIDE - £B

5. CSPAN-FB

20, WYCC-EB S3. LEASED ACCESS /
2LCHGOLRNS TY21-EB KOREAN TV-EB
22 DISNEY - P 34. HEADLINE NEWS - XB
23, MUTY - £B 55. DISCOVERY - XB
15, SHOWCASE 1036 CHICAGOLAND TV-XB

CHICAGO - ER 57. WEATHER - XB
2. WCIL - EB S8, TNN - XB
2T.FYICHGO/YY2Y - EB S9.EWTN -XB
8. SPORTSCHANNEL - XB 6. AMC-XB
M.ESPN - XB 61. MEC - X8
30.TNT - XB 62. REQUEST - EB
31.USA-XB 63. VIDEO JUKEBOX
3L ALE-XB NETWORK - XB

Community(s) served:
CHICAGO
EB = Economy Basic

XB = Expanded Basic P = Premium

——



SENT BY:CHICAGO HBLE v o 8—.287‘8{}”}‘%2;‘51PM e ARI:A 4-' TCl 10th f1. [N]:# 3/ 3
~~ A ~ v%‘ E
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ENYERTAINMENT. Alack Entertainment.
TELEVRSION
L4 O] Video music channel trgewd to
2554 g, olds.
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" SLIFETIME Irfonnation ard enteranment fov
voday's woman,
CAN-CALL YV&2 interactive community Bulletin bos
SVISH imurfaith Programming
*T88 Atanta-Airs the hest in specials,
! : movies and sports,
- SEAMAVISION Spanish programming featwing
SMAX Sports {weekonds).
16 A sove m:s- m
17 ' marchandise v ©Y.
COMMONTY BULLETTM BOARD
18 Wid Extemmion Unteersity
19 Mmicinal Programming
20 Home Shapping Channel.
2t ¢
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5 34 CTHEFAMLY QlNeIEL mmdw §3 *Vm:THEDBOX
' s muumum
.‘-! WMWM:MWH“%M%MW&NM&!M wparate, monthly o
**Pyorniuat sarvice additienal manthly charge.
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Federal Communications Commission
Washington D.C. 20554

Approved by OMB
3060-0578

Page 3 Expires 12/16/93
FCC RATE REGULATION IMPACT SURVEY
01. Community Unit ID# CO0142 05. Respondent Name: Mary Green
02. Mailing Address (street): 6850 S Tucson Way 06. Respondent Fax: 303) 488-3220
03. Mailing Address (city): Englewood 07. Respondent Phone: 303) 267-4871
04. Mailing Address (state & zip). |CO 80112 08. System/Franchise: Denver Suburbs Franchise
REGULATED SERVICES __CHARGE _CHANNELS HOUSEHOLDS
‘Describe gggvice Tier 4/5/93 9/1/93 4/5/93 9/1/93 4/5/93 9/1/93
09. TIER 1 (Basic) Basic $10.00 $9.30 18 21 169,295 169,291
10. TIER 2 Expanded Basic $13.15 $11.08 28 25 165,909 165,905
11, TIER 3
12, TIER 4
REGULATED EQUIPMENT CHARGE EQUIPMENT UNITS HOUSEHOLDS
4/5/93 9/1/93 4/5/93 9/1/93 4/5/93 9/1/93
13. Converter Non-addressable: $0.00 $0.72 9,057 8,195 9,957 8.195
Addressable: $0.00 $1.25 214,265 209,354 149,985 146,548
14. Installation Prewired: $60.00 $18.00 3,561 3,600
Unwired: $60.00 $36.00 910 900
15, Service Change Visit required: $20.00 $12.00 400 439
No visit: $5.00 $2.00 26 31
16. Inside Wire: $0.00 $0.00
17. Remote: $0.00 $0.09 214,285 209,354 149,985 146,548
18, Additional Outlet: $5.00 $0.00 40,026 40,043 39,225 30,242
All Miscellaneous Maintenance (describe):
19.
20.
All Miscellaneous charges (specify):
21.
22.
23, —
24. Franchise Fee: $0.00 $0.87
25. Total billed monthly charges for reg. services: $25.70 $23.33
—Total subscribers receiving any reg. services. 169,295 169,201
27 % of subs. receiving a change in bill for reg. svcs:__|Increase% 7.40%| Decrease 92.60%
September 1993
REREGWCCINFO2.XLS

Prepered by: Sue Thiry 10/483 1:13PM



TCI OF COLORADG TEL:303-790-4938 Sep 30°93  15:23 No.(C02 .02

EPFECTIVE APRIL 5, 1993

TCI SUB RATES

Basic service : $ 10.00
Basic Plus service ' - 13,15
Dcuglas county basic service (17 channels) 10.00
Douglas councy Basic Plus (28 channels) 11.60

5 I SBRVICE

HBO $ 10.40
Cinemax, Showtime, & Disney (each) 9.95
Encore (by itself) 1.50
Encore with any other premium service 1.00
(customers must have an addressable box to receive these
channels.)
PACKA RATES

2 pay channels $ 17.9%5
3 pay channels 22.95
4 pay channels 27.95

(Encore is included free with these prices)
ADDITIONAL OQUTLETS
Additional outlets with or without box $ 5.00 each per month
VCR outlet with converter box 5.00

*eww+ (oxcept if they have 2 premium channels at regular price then
they may have 1 additional outlet free monthly.)

INSTALLATION CHARGES

Installation (sameday) $ 60.00
Installatieon (after 24 hours) 50.00
(above prices include 1 additional outlet)
Installatiocn for non-pay 60.00
Installation of additional outlet 10.00

(this price for 3rd or more outlets at time of origina}
installation and/cr for the 2nd outlet if they have a promo instal
fae.)

Installation of additional outlet 20.00
(this price is if done after original installation.)

Installation of DMX Free
Installation of premium channels Free



TCI OF CCLORADO TEL:303-790-493% sep 30793 15:24 Ng.C02 P.C3
Page 2 - Effective April 5, 1993

TION C GES CONTINUED

Installacion of A/B switch 10,00
(this price is if done at time of original installation z-'d a
separacte charge to purchase the A/B switch of $13.00.)

Installatieg of A/B switch after installacion 20,00
(in addition to the purchase of the A/B switch of $10.C .)

VCR connect Free
Service call Free
Transfer of service (or promoj 20.00
Special request orders Free
OTHER SEBRVICES
Administrative fee $ 5.00
Name change Free

Non sufficient funds charge 20.00



TCI OF COLORRDD

18:20 No.006 P.03

TEL:203-7¢3-483% Sep 28733
DENVER METRO CHANNEL UNEUP
41N 9193
Baslc KWGN (2) IND 2 [Basic KWGN (2) IND 2
Baslo PPV GUIDE 3 Baslo PPV GUIDE 3
Basio KCNC (4) NBC 4 Basio KCNC (4) NBC 4
Basio KRMA (6) PBS 6 Basic KRMA (6) PBS L
Basio KMGH (7) CBS 7 Basio KMGH (1) CBS 7
Baslo MUNICIPLE CH ] Basio MUNICIPLE CH 8
Basic KUBA () ABC 9 Basic KUSA (8) ABC -]
Basic KTCi CABLE 10 Basic KTC| CABLE 10
Basio KBDI (12) PBS 12 Basio KBOI (19 PBS 12
Basio KDVR (31) FOX 18 Basio KDVR (31) FOX 13
Basic KUED (56) TELE 17 Basic KUBD (58 TELE 17
Baaslo EPG PROG GUIOE 19 Baslo EPG PROG GUIDE 19
Basic KTVD (20) IND 20 Basic KTVD (20) IND 20
Basio ACCESSMEU 22 Basic ACCESS/MEV 22
Basic ACCESS sS4 Basic CSPAN 49
Basic 00'8 s7 Basic KCEC 50
Basic ACCESS/ ACC. 58 Basic CSPAN 2 51
Basio UNNVISION/XCEC 61 Basio KWHD 53
19 Baslc 90'S 87
. Basic ACCESS/ ACC. 58
Expanded Disoovery 23 Basic ACCESS e
Expanded BET 24 21
Expanded Family 25 - _:
Expanded WGN 26 Expanded Dlsoovery 23
Expanded TBS 27 Expanded BET 24
Expanded Nickalodeon 28 Expanded Famiy 25
Expanded MTV 20 Expandad WGN 26
Expanded VH-1 30 Expanded TBS 27
Expandad Comady 31 Expanded Nickelodeon 28
Expanded PSN 3z Expanded MTV 20
Expanded USA 33 Expanded VH~-1 30
ESPN 7} Expanded Comady 3
Expanded CNBC 35 Expanded PSN 2
Expanded Bravo/NOS 35 Expanded USA as
Expanded CNN HL & Expanded ESPN M
Expanded CNN 38 Expanded CNBC as
Expanded AMC » Expanded Bravo/VISN/ACTS ®
Expanded TNT 40 Expanded CNNHL 37
Expanded ASE 4\ Expanded CNN 38
Expanded E! 42 Expanded AMC %
Expanded Lifetime 43 Expanded TNT 40
Expanded Nash/CMTV 44 Expanded A&E 41
Expanded Weather Ch. 45 Expanded El 42
Expanded CSPAN 48 Expanded Lifetime 42
Expanded CSPAN 2 a7 Expanded Nash/OMTV 44
Expanded VISN/ACTS 48 Expanded Weather Ch. 45
Expanded Cournt TV 49 Expanded CourtTV 48
_E_x&% Qve 50 Expanded ?QVO 47
2
PREM  SHOWTIME 5 PREM SHOWTIME 5
PREM =80 14 PREM HBO 14
PREM  CINEMAX 18 PREM CINEMAX 16
PREM ENCORE 18 PREM ENCORE 18
PREM  DISNEY 21 PAEM DISNEY 21
PPV REQ~-1 PPV 11 PPV REQ-1 PPV 1"
PPV REQ-2 PPV 15 PPY REQ-2 PPV 18
PPV SPICE PPV 52 PPV ACTION/PLAY PPV 48
PPV ACTION/PLAY PPV 53 PPV SPICE PPV 52




TCI CF COLORADO

PRODUCTS AND SERVICES PRICE

TEL:303-790-4938 Sep 30°'93 15:

LIST

(adl prices exclude applicable franchise fees and taxes)

The minimurm Jevel of cable service you may purchase
is BASIC SERVICE. You may purchase BASIC SERVICE
alone of with any ather OPTIONAL SERVICE(S) listed
below.

BASIC SERVICE - $9.30 per moath

KWGN, PPV Guide, KCNC, KRMA, KMGH, KUSA, KTC,
KBDL, KDVR, KUBD, KTVD, ACCESS/MEU, CSPAN, KCEC,
CSPAN2, KWHD, Electronic Program Guide, ACCESS.

OPTIONAL CABLE SERVICES

CABLE, PLUS SERVICE - $11.08 per moath

TDC, BET, FAM, WGN, TBS, NICK, MIV, VH-1, ESPN,
COMEDY, PSN, USA. CNBC, BRAVO/VISN/ACTS, HIN, CNN,
AMC, TNT, ARE, Y, LIFE, TNNCMT, TWC, COURT 1V,
Q.

PREMIUM AND PAY-PER-VIEW SERVICES
Premium Services may be purchased individuaiiy or,
for greater savings, buy more than one and receive the

“package price.”
Individual Premium Service Prices® (per moath)

HBO $11.40
Showtime $11.40
The Disney Channel $10.95
Cinemax $10.95
Encore $1.75
Shddressable converier required for any Premsium Sewice.
Package Premium Services (per moath)
Any two Premium Sesvices $1895
Any three Premium Services $2395
Any four Premium Services $28.95
Add Encore to any other Premium

Service for only $1.00

Pay-Per-Viow Sorvices
With the use of an addressable converter (for which
there is a separate monthly charge) you may call 790-8922
and order 2 movie or event. The schedule of Pay-Per-View
mavies and events (and their prices) is shown on the PPV
Guide Channel (channel 3). Your scoount will be charged
for each movie or event you order.

Optionul Musk Services and Equipment
DMX (Digital Music Bxpress) - 30 channels of digital
quality, commercial free music for your sereo. DMX ser-
vice includes the cost of the Tuner, $9.95 monthly.
DJ Remote Control Usit, works with DMX Siereo
Service, $2.95 monthly.

Equipment
Sandard Convester $.72 per month
Addressable Converter $1.25 per month
Remote Contro} $.09 per month
Installation & Service

Unwired Home Installation

(within 125° of existing cable plant) - $36.00°
Restart/Reconnect Home Installation $18.00*
Addiuonal Outles Connection at

Time of Initial instaliation $6.00°
Additonal Outlet Connection Requiring

Separate Iastallation $18.00°
Move Oudet $18.00*
Upgrade or Downgrade of Optional Services

{Addressable) $2.00°
Upgrade or Downgrade of Optional Services

{Non- Adcressable) $12.00°
Cornect VCR at Time of Inital instaltation $6.00*
Connect YCR Requiring Separate instalistion  $12.00*
Install DMX st Time of Initia} [nstallation $6.00*
Install DMX requiring Separaie installation ~ $12.00*
Purchase A/B Switch $5.00
Install A'B Switch at Time of tnitial Instaliation  $4.00*
Install A/B Switch

Reguiring Separate Instaliation $12.00*

Administratve Fee for delinquent payment $5.00
Returned Check Charge $20.00
Unretrned Standard Corwenter Charge $75.00
Unrewrned Addressable Converter Charge ~ $150.00
Unreturned Remote Control Charge $10.00

Commercial and non-standard installations and other
services not listed above will be charged at the Hourly
Service Charge. Prices do not indude franchise fees or
taxes. All pnces are subject to change.

* These prices ave formated by using the Hourty Senvor
Ciarge (HSC) as prescribed by tbe Federal Communication

Commission formulas multiplied by the sverage time for
each installation activity based upon bsioncal deta.

Attention Restdonts: [fvour kand.

lord pays for BASIC and CABLE PLUS Seveice, you may be paying

individually for your premium channels snd ey qoplioable
oquipment. Toese aew' rales are applicable to tbose services.

SEPT.

24 No.002 P.04

1, 1993



Federal Communications Commission
Washington D.C. 20554
Page 4

Approved by OMB
3060-0578
Explres 12/16/93

FCC RATE REGULATION IMPACT SURVEY

Prepared by: Sve Thiry 10/443 1:13PM

[07. Community Unit ID¥: CA0213 05. Respondent Name: Mary Green
02. Mailing Address (street): 234 E Gish Road 06. Respondent Fax: (303) 488-3220
|03, Mailing Address (City). San Jose 07. Respondent Phone:  [(303) 267-4871
. Mailing Address (state & zip): _|CA 95112 08. System/Franchise: San Jose System
REGULATED SERVICES __CHARGE CHANNELS HOUSEHOLDS
Describe Service Tier 4/5/93 9/1/93 4/5/93 9/1/93 4/5/93 9/1/93
[09. TIER 1 (Basic) Basic $10.50 $11.23 26 26| 159,888 | 161,312
10. TIER 2 Expanded Basic $14.97 $14.26 33 33 151,603 148,499
[11. TIER 3
12_TIER 4 N
REGULATED EQUIPMENT ___CHARGE EQUIPMENT UNITS HOUSEHOLDS
4/5/93 9/1/93 4/5/93 9/1/93 4/5/93 9/1/93
13. Converter Non-addressable: $0.00 $0.87 0 0 0 0
Addressable: $4.95 $1.39 85,149 86,921 73,499 74,790
14, Installation Prewired: $49.95 $25.26 3,547 3,851
Unwired: $60.00 $50.52 644 465
15. Service Change Visit required: $40.00 $25.26 0 )
No visit: $10.00 $2.00 0 0
16. Inside Wire: $0.00 $0.00 0 0 0 0
17. Remote: $0.00 $0.09 85,149 86,921 73,499 74,790
18. Additional Outlet: $6.95 $0.00 42,730 43,193 34,501 34,926
All Miscellaneous Maintenance (describe):
19.
20.
All Miscellaneous charges (specify):
21.
22.
23. —
24. Franchise Fee: $1.27 $1.27
25. Total billed monthly charges for reg. services: $31.81 $27.18
2B. Tolal subscribers receiving any reg. services: 159,888 161,312
7% of subs. receiving a change in bill for reg. svcs: {Increase% 45.00%|Decrease 55.00%
September 1993
REREG\FCCINFO2.XLS
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DONIHLY COSTS 1osvs s o s

Basic Setvice.......occiuir e 310,50
Expanced Basic® .........ooucmrrcrommensmsnsomrernsamens e $14.97
AAGIONAE TV OUBR ........c...c s easmnens $ 606
XPRESS EXACUIVE ...ovvoere- e ceneomerreresemrecrrnecrens $19.86
Video Control Conter —.........ociomevec e $ 3,00
The Cable Guide ........coovee e eeemneeen § 1,80

At o orderd In comfaaction with Rasic service. Expanded Basic
Service includes American Movie Classics, E8PN, USA, TNT, Court TV
ad non-professiond! SporsChannel programming.

ENCONE siastive 1002

With 1 o more Pramium Channels ... ..

Without Premium Channsls (Basic only)........ccc.eennr.

AUDID SERVICES

Dightsl Misels Hxpress (DD

DMX Sesvica (if purchase turet) ... eervve.. § 6,95

DMX Tuner Rental and Service ..........cemiveenc 9,95

DJ Ramo18 RINtA .......ccooovervevcvveninererasrsneessmssiarions $29

Pl Savvite

£M Storeo Service ..... w3 395

FM Sterso Somu and DMX Rental and Setvk:u ..... $11.85

. mmm

Action (8:00AM - 3:00AM) - nightly . .. wen$ 3.95

Request Movies (3:00AM - 4:00AM) - mqhw ......... $ 4.95

Playboy At Night-{5:00PM - 3:00AM) - nightly ........$ 6.35

Spice (6:00PM - 4:30AM) - nightly .........co..0n.r.. 3 7,88

Spacial EVONLS ........ooccvrvee core-cvrrernnnenen e PTICEG S€PATATELY
Late Paymam: Charge.... ...$ 8 (IT‘
Returned Check Cham - ...$20.00
Change of. &wwu-dmvade/upgradehmch .$10.00

You City or County charges afranchise fes on same orall of
thessgervices. This amount will be reflected onyour monthly
Cable bll. NOTE: Pramium & Pay-Per-View channels requice
a Descrambler.

CALNG ICH CABLEVISION OF SAN JOSE

Cosnanr Survise
Sales, billing and reair
Call 24-Hours A Day

Pay-Por-Viow (Cheekt chammel 124 or ordoring bstractions)

Channel 1A (Action) ... . 800-885-ACTN
Channai 27A (Request)........ wreeens e BOO-B85-2T27
Channel 28A (ReQUASE 2) v veeerrvennion

......800-835-2828
Channel 308 (Playboy AL NIGht) ............ 800-885-3030
Channel 31A (Spice) ... cevcccerrrnnnc.encr... 800-888-3131

For additional information, please call Customer Service.

50150041

TROUBLESHODTING

TCTCablevision of Sun Jose #Daifs Its cabie systam and squipment
free of chasge (except in the case of williul or nugligent damage).
Many rsception prodlems are TV 3at-rekies, 161 Cablevision of S

Josa doas not rapair TVseets, Thawe Hpt suggestwha tocailatter you
oubleghoat.

SCREEN DARK, NO SOUND - 1§ TV (o VCR) plugged in? is
descrambler turnad on? 18 cuBstcontrolied by a wali switch? if v,
Make Sure SUtat has power. nmuew,ammmnmw.

TV *SNOW* AND RUSHING SCUNDS - Check cable leacs
on back of set. Make sume you have selected 3 chinnet with
programming. !f descrambler i ugad, make gure satis on channs!
3. M problen does not clear in 15 minuws, call TCI Cablevision of
San Jose Repair, © .

SOUND OK, BUT PICTURE ROLLS OR TEARS ON ALL
CHANNELS - Check the ve rtical and horizontal controls oa TV, I
this tails, call TV repairman,

PICTURE “SCRAMBLED" OR BLANK ON PREMIUM
CHANNELS - Normal for non-subscribed channels. If it ocours
oneubsciibad channels, ardytu have 2 touch-tons plione, call452-
3322 10 refresh your descrambler. problem does not clear within
10 minules, or yod don't have 2 Touch-Tone phone, call TO!
Cablevision of 8an Jose Repair.

PICTURE OK, BUT NO SOUND - Check volume control on

V. Check Mute and Valume functions on descrambier Jesome

‘cantrol. -Check other channels. If single channel, chack TV ine-

- woning. Check i station 18 having probiems. 1t these 4o nat work,

cafl TCI Cablovision of 8an Josa Repair.

CHANNEL ON $CREPEN DOES NOT MATCH TUNING
INDICATOR (Bask Cuszomevs) - Adjustfine tuning controi. i
this faiis, call TC1 Cablavision of Sen Jose Ropeir,

NOTE: When tacording on 2 VCA, or when tunsd s Staea TV
programining, sat your dascrumbler to its higheat volums jovel,
and adjust Batening volume cn TV set.

1C1 CABLEVISION OF SAN JOSE [0CATIONS '

1070 IL Feurth Swrosk, San Joas
Monday-Saturday ..............8:00am - 6:00pm

Almsaden Para

“-hm ot Bioasem 18 Reasl, San Jocs
Monday-Samrday . 8:00am - 6:00pm
Sonday ... 1200pm - §:000m

| AskAboutIIm' B
Package Specials!

408-492-3395 §

28-Hours A Bay

TCI Cablevision of San Jose °

» We're taking celovision into tamorrow

The Catie Guide A3
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II! CABLE GHANNELS

1 Action Pay-Per-View. Action/Adventure Movies
2 W2 O Daidanti/independent
3 KNTV-11 San Joss /ABC
4 KRON-2 San1 Francisco/NBC
5 KPIX-5 () San Francisco/CBS
6 KXiCu-36 () San Jose/independant
7 %607 San Francisco/ABC
8 Kkssw-8 O Salinas/NBC
9 KGED-H O Saa Francisco/PBS
10 XTEW-54 San Juse/PBS
11 Freive Sgoe " 24 Hour Pay-Per-View Infermation
12 KBHK-44 San Francisco/independent

San Francisco//ndependan!
15 KDW 14 ') San Franc;sco/Umwsion
16 KSTS-48 San Jose/Tekemundo
11 Galavision Spanish Movles, Variety, Novelas

18  KLXV-65 San Jasa/lndependem

| -20 ' T SanFrancico/mden

21 KCSM-50 San Mateo/PBS
22 KMTP-82 San Frantlsco/PBS

 Requaet ¢)- :-.c:;.Pay-per-Wayuqvias,' Evsints.

2% Requent?: ().
30  Playboy Al Might Pay-Por-View Adult Entertainment
31 SPICE Pay-Per-View Aduit Entertainment
33 KMST-46 Manterey/C8S
34 Community Collage Network  Local Coflege Productions

35 Govemment Access San Jose/Cupertino
36 The Commantty Channel/Accsss  San Jose/Cupertng
e - ]

amwmunmhmuwmm
“ Duscramblar sat mauinnd . B ey a ) woud.

GABLE GHANNELS Il

1 Prevue Guide 24 Hr Cable Programming Information
2 CNN 24 Hr News, Busingss, Sports, Waather
3  SneskPrevue 24 Hour Pay-Per-Visw Information
i MV O 24 Hour Musfc Videos, Features
5 ESPN 24 Hour Sports, Sports Mews and info
6 Discovery Channel Scigncs, Nature, Technology
1 TNT 24 Hour Movies, Varigty, Sports
8  The Classitied Channel 24 Hour Local Advertising
8  USA Network () 24 Hour Original Movies, Variety
10 Nickelodson ¢ Children’s Shows, TV Favorites
1 AE O Comedy, Documentaries, Performing Arts
12 Family Chaanel  Drama, Comedy, Movies, Kids' Shows

188 ()
U= e R IRE

DR AL B ]

24 Haur Consumer and Busmess News

24 Hour Mow‘es, Sports, !/an‘ery

15 CNBC

16 Lifetime (" !nio and Entertainment for Today's Woman
17 Wt O Music Videos. Comedy, Features
18 MV Country Music Videos

19 Nashviila Network (Y  Country, Variety, Entertainment
20 Comedy Central 24 Hour Comeay Programming
21 Brvo ) Internationat Films, Performing Arts
21 C-SPAN2 U.S. Senate Coverage
22  American Movie Classics 24 Hour Classic Movies
23 C-SPAN1 U.S. House of Representatives Caverage
24 Home Shopping Network 24 Hoyr Home Shopping
28 Weather Channe! 24 Hour Global & Local Weather
28 Headline News 24 Hour Updates Every 30 Minutes
27 CounTV 24 Hour Live anc Taped Courtroom Coverage

28 E! Entertainment Movig and Entertainment News
28 VISN/ACTS Inspirational Programming
30 Qve 24 Hour Shopping Channel

31  Black Enterfainment TV 24 Hour Variety, Music Videos
33 International Channs!  Foreign Language Programming
34  The California Chanmel  California Legisiature Coverags
35 Travel Channel Travel Logs, Discounts

Pramivm Chanse's (optonal) [3 ?ai-Par-View (opional) (\ Siaces



SEP 28 ’93 14:S@2 HERITAGE CHBLEMISION 43 4525720 2

793

Playboy -
Emmmm_Ssmg;eé
2 Prémiums.

3 Premiums

4 Premjuros

S Premiiims’

6 Premiumig

Enzore without Premium Setvices’
- (with Premium Semces) 1

m

Reconnectic
Additional §

Requu‘mg a sepmte mp :
ConnectingDMX. = . = ¢
Atithe time of mstal!anou"ul s
Requmgasepame mp 82526+
Connecting an A/B switch - L R
Atthe time of installation 18842,
Requiring aseparawu'xp how SN

These pnces are bascd on zhc cheral

Communications. Comrmssmn 5 gmdzhne.s fox hourly
service charges R




